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Kinh giri Quy Ddi Tic va Khich Hang,

Trude tién, chung 161 xin guri [oi cam on chéin thanh dén Quy dbi téc va khach hang da ludn tin tudng,
ung hg va dong hanh ciing khach san Hotel Royal Hji An trong sudt thosi gian qua.

Tir nam 2013, khéch san ching t6i da ky két hgp dong quan 1y khach san voi déi tac Accor va sir dung
thuong hi¢u Hotel Royal Hyi An — MGallery. Thoi han hop ddng 1a 10 nam va kém theo diéu khoan
thuong thao gia han thém 5 nam. =

Trong sudt thari gian hop téc, ching 16i ludn tuan tha céc diéu khoan hgp dong va dép {mg diy di cic
yéu cdu tir ddi tic nhiim dam bao chit lugng phuc vu t6t nhit cho khéch hang. Piéu ndy duge minh
chimg qua nhimg danh gia tich cyc ma khach hang dé lai trén cac nén ting OTA.

Tuy nhién, vao dau nam 2024, trong giai doan chung, t6i dang ﬂuran;, thio véi Accor vé nhiéu diéu
Khoan cling nhu céc chi phi phat sinh tir hop ddng dé gia han hep ddng, dén thang 10/2024, hai bén van
chua thong nhat duge. Lic nay, phia Accor da dot ngot loai bo khach san chung t61 khoi h¢ thonb
Accortel. Chiing t6i that sy rét ldy lam tiéc va rat mong nhan duge sy thau hiéu tir Quy déi tac vé sir
hoang mang ndy déi véi s viée vira qua.

Hién tai, dé dam bao van hoat dong va dam bao quyen lgi cho céc khach hang ctia minh, chung 16i tam
thoi hoat dong dudi tén goi Hotel Royal Hoi An — Gallery trong thoi gian giai quyét céc van dé vai doi

tac Accor.

Chiing t6i cam két van ludn nd lyc khong, ngimg dé nang cao cht lugng dich vy, mang dén trai nghiém
tuyét voi nhét cho khach hang, bt ké ching tdi ¢6 tiép tuc hop tac v&i Accor dudi thuong higu

MGallery hay khong.

Ngay sau khi cé két qua l1am viéc chinh thire v&i Accor, chiing toi cam két s& thong bao dén Quy dbi
tac va khach hang.

Mot 1an nira, chiing t6i xin chan thanh cam on sur thong cam va ddng hanh cua Quy doi tic va khach
hang trong giai doan chuyén tiép nay.

Ton;_., Giém Dbe
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Dear Valued Partners and Guests,

First and foremost, we would like to express our sincere gratitude to our esteemed partners and guests
for your trust, support, and companionship with Hotel Royal Hoi An over the years.

Since 2013, our hotel has entered into a hotel management agreement with our partner, Accor,
operating under the brand name Hotel Royal Hoi An — MGallery. The agreement had a term of 10
years with a clause for negotiating a 5-year extension.

Throughout the partnership, we have strictly adhered to the terms of the agreement and fully complied
with our partner's requirements to ensure the highest quality service for our guests. This commitment
is reflected in the positive feedback left by our guests on OTA platforms.

However, at the beginning of 2024, during our negotiations with Accor regarding various terms and
additional costs related to the contract extension, no consensus had been reached by October 2024. At
that point, Accor abruptly removed our hotel from the Accortel system. We deeply regret this situation
and sincerely hope for your understanding regarding the confusion caused by this unexpected
development.

Currently, to ensure uninterrupted operations and to protect the interests of our guests, we are
temporarily operating under the name Hotel Royal Hoi An — Gallery while we work through these

issues with Accor.

We remain committed to continually striving to improve our service quality and provide the best
possible experiences for our guests, regardless of whether we continue our collaboration with Accor

under the MGallery brand.

As soon as we have an official resolution with Accor, we will promptly update our valued partners and
guests.

Once again, we deeply appreciate your understanding and continued support during this transitional
period.

‘General Director
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